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The Commission on Accreditation for Law Enforcement Agencies (CALEA) Awarded Bluffton Police 
Department Its Gold Standard Reaccreditation with Excellence, the Highest Reaccreditation Level 

Available for a Law Enforcement Agency 
 
The Commission on Accreditation for Law Enforcement Agencies (CALEA) awarded Bluffton Police 

Department Accreditation with Excellence; the highest level of recognition of the reaccreditation 

process. Every police agency who participates in the accreditation process must be reassessed every 

three years. CALEA representatives awarded the Bluffton Police Department its reaccreditation March 

21st, 2015 during its conference in Reno, Nevada.  

This is Bluffton Police Department’s 2nd reaccreditation and its first application for the Gold Standard 

Assessment. The Bluffton Police Department is the 8th department in the state to receive this level of 

recognition. Since 2011, when the Gold Standard was introduced, 164 police agencies in the nation have 

received this level of recognition; that represents only 20% of all police agencies which participate in the 

CALEA accreditation process nationwide. 

“The department’s Accreditation with Excellence Award is an incredible testament to the Town’s law 

enforcement leadership as they work together with the community to create the highest standards of 

public safety,” Mayor Lisa Sulka said. “The Accreditation with Excellence means the Bluffton Police 

Department goes above and beyond in their policies and procedures, reaching the highest level of public 

safety professionalism. Bluffton Police Department is a tremendous source of pride for our Town 

Council, staff, residents and guests.”  

The CALEA accreditation is a voluntary process which includes a department self-assessment, CALEA 

assessors conducting an on-site assessment, community input and a formal hearing with a review 

committee.  

 

mailto:jreynolds@townofbluffton.com


 
“Accomplishing this level of reaccreditation is a collective effort which speaks to the professionalism of 

each employee and also speaks to the support of the Bluffton community.  I am very proud of the men 

and women of the department and am grateful for the numerous members of our community who 

partner with us for the mission of public safety,” Bluffton Police Chief Joey Reynolds said.  

The re-accreditation process involves the Bluffton Police Department complying with 483 standards 

regarding policies, procedures, management practices, operational and support services protocol. 

During the process, more than 50 officers and community leaders were interviewed by CALEA assessors 

to help determine the level of professionalism which the department provides. The assessment team 

also reviews numerous documents, policies and procedures of every aspect of police administration and 

operations. Through this process, assessors are evaluating the department’s professionalism, 

stewardship, integrity, diversity, independence, dedication to continuous improvement, objectivity, 

accountability and collaboration.  

CALEA awards Accreditation with Excellence to those agencies which set the benchmark for public safety 

professionalism.  To receive this recognition, the Bluffton Police Department met the following criteria:  

 Excellence in the development and implementation of contemporary policies and procedures. 

 Excellence in the ability to use the CALEA Accreditation process as a tool for continuous 

organizational improvement. 

 Excellence in the collection, review and analysis of organizational data for the purpose of public 

safety service improvement. 

 Advocacy for CALEA Accreditation as a strategy for enhancing the professional standing of public 

safety. 

 Excellence in addressing the intent of CALEA standards beyond compliance. 

 Organizational culture supportive of CALEA Accreditation 

 Standards compliance and accreditation process success. 

Town Benefits from High Level of Recognition 

Town representatives say the accreditation process, especially at the Gold Standard level, has multiple 

benefits for the Town and its residents.  

“For all whom we serve, this recognition should give our residents a sense of security that Bluffton law 

enforcement has stringent accountability standards, reduced risk and liability exposure, a stronger 

defense against civil lawsuits, a strong partnership with the community and a strong community 

advocacy program,” Mayor Lisa Sulka said. “This recognition gives every person who lives or visits 

Bluffton the reassurance public safety is one of our town’s highest priorities.”  

 


